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CPD overview

The USC Center on Public Diplomacy at the  
Annenberg School (CPD) was established in 2003 
as a partnership between the Annenberg School 
for Communication & Journalism and the Dornsife 
College’s School of International Relations at the 
University of Southern California. It seeks to  
advance and enrich the study and practice  
of public diplomacy through its research and 
publication programs, professional training and 
public events. 

Since its inception, the Center has become a productive and recognized leader in advancing the 
field of public diplomacy. It has become the definitive go-to destination for diplomats and scholars, 
and it pursues an innovative research agenda. The Center’s research initiatives include Water 
Diplomacy, Faith Diplomacy, China’s Public Diplomacy, International Broadcasting and others.

By visiting the CPD web site (www.uscpublicdiplomacy.org), visitors gain access to the  
latest public diplomacy news, research, blogs, event information, publications and professional 
training opportunities.
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Message from the Director
The University of Southern California Center on Public Diplomacy has enjoyed another stimulating, pro-
ductive year. This Annual Report provides details of our publications, research, training, and conferences, 
and I hope it gives you a sense of the excitement of participating in the maturation of public diplomacy 
as a central part of nations’ global relationships. More and more, governments, international organizations, 
NGOs, and others are recognizing that publics around the world expect to be both spoken to and listened 
to. New communications and information technologies make public diplomacy more feasible and more 
challenging, and here at CPD, we are among the world’s leaders in building the ever-expanding public 

diplomacy community. We consider all of you reading this report to be among our constituents and we hope you will send  
us your ideas about ways to advance the study and practice of public diplomacy.

USC is a congenial home for our center and I would like to thank Ernest J. Wilson III, dean of the Annenberg School  
for Communication & Journalism, and John Odell and Robert English, the past and present directors of the School of  
International Relations, for their steadfast support of CPD’s work.

Philip Seib

Message from the Chairman of the CPD Advisory Board
As the first Chairman of its Advisory Board, I am especially proud of the way CPD has built on the concept 
of linking international communication and diplomacy and how much it has done to enhance the field of 
public diplomacy around the world. This past year alone has seen great strides made in public diplomacy 
research and literature thanks to the tireless work of Phil and his colleagues at the Center. After eight years 
as its board chair, I feel it is time to step aside and I am delighted that long-time CPD board member, 
Kimberly Marteau Emerson, has agreed to assume the Chair. I wish her and the Center continued success 
and look forward to staying closely involved in the Center’s work.

I thank all those who have contributed to the Center’s growth for your efforts and for making my experience as founding 
Chairman such a pleasure.

Ambassador William H. Luers
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aUgUST 2011

PD Magazine publishes the summer  
2011 issue on International Broadcasting 
featuring articles by Philip Seib,  
Kim Andrew Elliott and Shawn Powers

SePTember 2011

CPD Conversations in Public Diplomacy
•  “Ten Years Later: U.S. Public  

Diplomacy and the Arab World”
•  Consul General Riffat Masood,  

“Pakistan, the U.S., and Public  
Diplomacy”

oCTober 2011

CPD Conversations in Public Diplomacy
•  Bernard Duhaime, “International  

Human Rights and Public Diplomacy”

CPD-Journalism Directors’ Forum
•  Ramin Asgard, Director of VOA’s  

Persian News Network 

CPD Co-sponsored Event 
•  “Al Jazeera at 15 Years Conference” 

with Al Jazeera Centre for Studies, 
Doha, Qatar 

“Turkish Public Diplomacy” explored in 
PDiN Monitor volume 2, issue 8 

november 2011

CPD Conversations in Public Diplomacy
•  Sarala Fernando, “Diplomatic Training 

and Challenges for Sri Lankan Public 
Diplomacy”

•  Barry A. Sanders, “American Avatar: The 
United States in the Global Imagination”

CPD Co-sponsored Event
•  “Safe Water for All Nations &  

Engineering Public Diplomacy” with 
USC Viterbi School of Engineering

2009-11 CPD Public Diplomat in  
Residence, Robert Banks, produces  
“A Resource Guide to Public Diplomacy 
Evaluation” for the CPD Perspectives on 
Public Diplomacy series, the first compre-
hensive work on the topic

DeCember 2011

“Public Diplomacy from Below: The 
2008 “Pro-China” Demonstrations in 
Europe and North America” by Barry 
Sautman and Li Ying published for the 
CPD Perspectives series

JanUary 2012

CPD Conversations in Public Diplomacy
•  Jian (Jay) Wang, “Soft Power through 

China’s Confucius Institutes” 

2010-12 CPD Research Fellow Lina 
Khatib writes “Hizbullah’s Image  
Management Strategy” for the CPD  
Perspectives series

PDiN Monitor volume 3, issue 1 topic:  
“India Emerged: A Review of India’s 
Public Diplomacy Activities”

FebrUary 2012

CPD Conversations in Public Diplomacy
•  Atim Eneida George, “A View from a 

Foreign Service Officer”
•  Simon Mainwaring, “Global Branding 

and Public Diplomacy”

CPD Annual Conference: 
•  “Water Diplomacy: A Foreign Policy 

Imperative” 

“Experiencing Nation Brands: A Com-
parative Analysis of Eight National Pavil-
ions at Expo Shanghai 2010” by Jian (Jay) 
Wang appears in CPD Perspectives series

marCh 2012

CPD Conversations in Public Diplomacy  
•  Martin Davidson, “International Cultural 

Relations in the 21st Century”
•  Caitlin Byrne, “The UN Security Council 

and Public Diplomacy: Getting a Seat at 
the Top Table”

CPD Co-Sponsored Event
•  Association of Public Diplomacy  

Scholars Annual Conference: “Towards  
a New Public Diplomacy”

•  “European Public Diplomacy: Soft 
Power at Work” with the USC Center for 
International Studies; the USC School 

of International Relations, University 
Association of Contemporary European 
Studies (UACES)

aPril 2012

CPD Conversations in Public Diplomacy
•  Zachariah Mampilly, “Africa at a  

Crossroads: On Violent and  
Non-Violent Revolutions” 

•  Lieutenant General Karlheinz Viereck, 
“NATO & Public Diplomacy”

Policy Brief: Water & Public Diplomacy 
drafted by Naomi Leight, CPD  
Assistant Director, Research &  
Publications is published

CPD in DC  
•  Water Diplomacy Policy Briefing at the 

USC Federal Relations Office,  
Washington, D.C.

may 2012

PDiN Monitor, volume 3, issue 4 assesses 
“The BRICS Countries and Public  
Diplomacy” 

JUne 2012

CPD University Fellow Thomas J.  
Hollihan and co-author Zhan Zhang  
publish “Media Diplomacy and U.S.- 
China Military-to-Military Cooperation” 
in CPD Perspectives series 

JUly 2012

Seventh annual CPD Summer Institute 
in Public Diplomacy; two-week intensive 
program at USC

Captain Erika A. Yepsen of the U.S. Navy 
writes “Practicing Successful Twitter 
Diplomacy: A Model and Case Study  
of U.S. Efforts in Venezuela” for the  
CPD Perspectives series

aUgUST 2012

Angus T. Simmons begins tenure at CPD 
as U.S. Public Diplomat in Residence for 
the 2012-2013 term
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The CPD year in review
The following are highlights from the 2011-12 academic year. 11-12
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CPD research Fellows & visiting Scholars 
The Center runs a non-resident research Fellowship program to support and publicize the work of scholars and practitioners of public 
diplomacy. Three CPD research Fellows are selected from a competitive pool of international applicants for a two-year term and over-
see an original research project that is published in the CPD Perspectives on Public Diplomacy series. additionally, CPD hosts visiting 
scholars who contribute to the academic and practical discipline of public diplomacy.

4

Michele Acuto 
CPD Research Fellow, 2011-2013

Acuto is the Stephen Barter Fellow for  
the Oxford Programme for the Future  
of Cities and a Contributing Editor for  
the Diplomatic Courier. 

CPD reSearCh Fellow ProJeCT

The Diplomacy of Sustainability:  
are global Cities the new 
Climate leaders? 

In a world where more than half of  
humanity lives in urban settlements, the 
role of cities in defining the parameters of 
everyday life is an undeniable influence, 
which cannot be regarded as outside the 
purview of international affairs. Acuto’s 
project seeks to address the pivotal role 
which global cities have in articulating 
global, international and transnational 
processes through the situated urban 
practices we all partake in. 

Sarah Ellen Graham 
CPD Research Fellow, 2011-2013

Graham is a lecturer at the University 
of Western Sydney and was previously 
an adjunct lecturer at the University of 
Southern California.  

CPD reSearCh Fellow ProJeCT

U.S. Public Diplomacy and the  
indo-american relations

Graham’s research project centers on the 
Indo-U.S. diplomatic relationship 
throughout the post-war period, and 
investigates the role (and probable fail-
ure) of U.S. public diplomacy in India. 
The key premise in this work is that the 
course of U.S. public diplomacy in India 
may offer a starting point to explaining 
precisely why Indo-American relations 
have historically been fraught with dif-
ficulty and remain tentative to this day. 

R.S. Zaharna 
CPD Research Fellow, 2011-2013

Zaharna is an associate professor in the 
School of Communication and affiliate 
associate professor in the School of Inter-
national Service at American University 
in Washington, D.C. 

CPD reSearCh Fellow ProJeCT

exploring the Cultural Underbelly  
of Public Diplomacy

Zaharna’s research seeks to stimulate 
greater awareness and knowledge of how 
culture influences public diplomacy and 
helps generate multicultural perspectives 
of public diplomacy. The tendency of pub-
lic diplomacy scholars and practitioners has 
been to view public diplomacy as “culture-
free,” but culture is a powerful force that 
shapes how entities communicate as well as 
how publics perceive that communication. 

bernard Duhaime 
Canada-u.S. Fulbright 
Visiting research Chair 
in public diplomacy 
(Fall 2011)

Sarala Fernando
Visiting Fulbright 
Scholar, Sri Lanka 
(Fall 2011) 

atim eneida george
u.S. public diplomat in 
residence (2011-2012) 

natalia grincheva 
research associate, 
Coalition of Cultural 
diversity in montreal 
(Summer 2012) 

Teresa la Porte 
professor of international 
Communication, 
universidad de navarra 
(Spring 2012)

CPD visiting Scholars 2011-12
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CPD Publications 
as the premier publication venue for public diplomacy scholars and practitioners, CPD contributes substantially to the expanding 
body of public diplomacy literature. our publications include the CPD Perspectives on Public Diplomacy series and CPD blog (both 
featured below) as well as periodic PDiN Monitors, book reviews, and the student-run PD Magazine.

U.S. Public Diplomacy in a Post-9/11 world: 

From messaging to mutuality by Kathy R. 
Fitzpatrick, CPD Research Fellow, 2009-2011  
(September 2011)

a Strategic approach to U.S. Public Diplomacy 

by Barry A. Sanders (October 2011) 

a resource guide to Public Diplomacy  

evaluation by Robert Banks (November 2011) 

essays on Faith Diplomacy by Naomi Leight 
(ed.) (November 2011)

Public Diplomacy from below: The 2008  

“Pro-China” Demonstrations in europe and 

north america by Barry Sautman and Li Ying  
(December 2011)

Campaigning for a Seat on the Un Security 

Council: a middle Power reflection on  

the role of Public Diplomacy by Caitlin  
Byrne, CPD Research Fellow, 2010-2012  
(December 2011)

hizbullah’s image management Strategy by 
Lina Khatib, CPD Research Fellow, 2010-2012 
(January 2012) 

experiencing nation brands: a Comparative 

analysis of eight national Pavilions at expo 

Shanghai 2010 by Jian (Jay) Wang and Shaojin 
Sun (February 2012)

Promoting Japan: one JeT at a Time by Emily 
T. Metzgar (March 2012)

The Cultural awakening in Public Diplomacy  

by R.S. Zaharna, CPD Research Fellow,  
2011-2013 (April 2012) 

media Diplomacy and U.S.-China military-to-

military Cooperation by Thomas Hollihan and 
Zhan Zhang (June 2012)

Practicing Successful Twitter Public Diplomacy: 

a model and Case Study of U.S. efforts in 

venezuela by Erika A. Yepsen (July 2012)

Public Diplomacy and Conflict resolution: 

russia, georgia and the eU in abkhazia and 

South ossetia by Iskra Kirova, CPD Research 
Fellow, 2009-2011 (August 2012)

ToP 10 CPD blogS: These blogs were 
published during 2011-12 and each 
received more than 12,000 clicks

1   Stand-up Diplomacy: humor as Public 

Diplomacy, Paul Rockower, February 2012

2   Culture Posts: exploring the Cultural  

Underbelly of Public Diplomacy, R.S. 
Zaharna, November 2011

3   india blog Series: The role of Citizen 

Diplomacy in india-Pakistan, Hend  
Alhinnawi, December 2011

4   a Strategic Context for Cultural  

Diplomacy, Philip Seib, January 2012

5   The european external action Service  

and Smart Power, Mai’a Davis-Cross, 
November 2011

6   reflections on the Thirty years war and 

the origins of Propaganda, Sarah Ellen 
Graham, November 2011

7   “omg!” among new Programs From 

voa, Adam Clayton Powell III,  
December 2011

8   an american virtual embassy in Tehran, 

Javad Rad, October 2011

9   ashura: The Soft Source of iran’s Conduct, 

Javad Rad, December 2011

10  mexico Seeking Public Diplomacy  

Strategy, Philip Seib, November 2011

Spotlight on the CPD Perspectives on Public Diplomacy series
established in 2009, the CPD Perspectives on Public Diplomacy series highlights critical  
thinking about the study and practice of public diplomacy by CPD staff, fellows, scholars and 
practitioners. During the 2011-12 academic year, CPD published 13 monographs - five by CPD 
research Fellows - with topics spanning a wide spectrum of public diplomacy issues such as 
mutuality, faith diplomacy, nation branding and image management, smart power, media 
diplomacy, international exchanges, Twitter diplomacy, conflict resolution and evaluation.  
For a full list of all CPD Perspectives publications, visit CPD’s web site. all issues are available 
free online and in hard copy by request for a modest fee.
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CPD water Diplomacy initiative 
The USC Center on Public Diplomacy, through its water Diplomacy initiative, seeks to bring to the forefront of public diplomacy  
scholarship, policy and practice, the pressing issue of water access that impacts publics in every corner of our planet. During the  
2011-12 academic year, CPD focused on this important topic through dedicated research, publications and event programming.  

6

CPD Research & Publications  
on Water Diplomacy 

water, essential to humankind’s 
existence, is increasingly  
unavailable because of pollu-
tion, inadequate conservation 
programs and mismanagement 
of water resources. water- 
related problems are global  
in scope, and although many 
international bodies actively  
support initiatives to address  
water issues, public diplomacy 
tools must be harnessed to 
tackle this critical topic if  
water-related foreign policy 

objectives are to be met. This is water Diplomacy.

while there have been a number of papers, reports and policy 
memos written about global water challenges and providing 
recommendations to address this critical issue, none have ad-
dressed this topic through a public diplomacy lens. The tools of 
public diplomacy are important in addressing global water issues 
and will enhance water diplomacy. Therefore, CPD’s research 
focused on U.S. foreign policies related to water, development 
and diplomacy and on how to incorporate public diplomacy into 
this global priority.

Safe Water for All Nations  
& Engineering Diplomacy

CPD ConverSaTionS in PUbliC DiPlomaCy, november 15, 2011

During this event, the USC Center on Public Diplomacy formally 
launched its water Diplomacy initiative. naomi leight, CPD’s as-
sistant Director for research & Publications and project manager 
for the initiative, explained the role public diplomacy can and 
should play in addressing water issues. Dr. mike Pirbazari, Pro-
fessor of Civil and environmental engineering at the USC viterbi 
School of engineering and faculty leader for the Safe water for 
all nations (S.w.a.n) research group, discussed the need to in-
troduce new technologies to underdeveloped countries and the 
ways to successfully implement them in rural regions. 

PoliCy reCommenDaTionS

Since the establishment of the Senator Paul Simon water for the Poor act of 2005, the U.S. has invested $3.4 billion in water programs 
around the world. while the United States is in a strong position to confront water challenges, more must be done to maintain  
this leadership role. CPD put forth three public diplomacy recommendations to secure the United States’ leadership in the area of 
water diplomacy. These recommendations were distributed at a “CPD in DC” event in april 2012 to key actors in washington, D.C.  
in a report titled, Policy Brief: Water & Public Diplomacy. The full report is available for free download on CPD’s web site. below is  
a summary of the Center’s three policy recommendations:

•  To strengthen U.S. national interests 
abroad, secure strategic partners and 
gain influence with foreign publics, the 
U.S. Department of State and the U.S. 
agency for international Development 
should adopt water diplomacy as a 
means to fulfill agency Priority goal  
Six for fiscal year 2012-2013 and in  
the future. 

•  The U.S. Congress should fully imple-
ment the Senator Paul Simon water  
for the Poor act of 2005 in conjunction 
with passing the Senator Paul Simon 
water for the world act of 2012,  
currently being considered by the  
house Committee on Foreign affairs.

•  To better facilitate global water partner-
ships, the United States government 
should establish an internationally 
coordinated water diplomacy working 
group comprising all actors—govern-
mental, nongovernmental, local, inter-
national, multilateral organizations and 
the private sector—to share knowledge 
and best practices in creating solutions 
to water challenges.  
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Water Diplomacy:   
A Foreign Policy Imperative
a CPD ConFerenCe, FebrUary 27, 2012 

Through panel discussions and a lunchtime program with  
Friends of the earth - middle east, this conference explored the 
relationship between global water-related problems and public 
diplomacy. During the day-long conference, speakers from the 
world bank, Coca-Cola, the U.S. army Corps of engineers, as well 
as a number of scholars from universities and think tanks in the 
United States, nigeria, mexico and the netherlands, focused on 
the following three topics:

• listening: water Diplomacy on the ground

• implementation: water Diplomacy in Practice

• The Future of water Diplomacy Policy

a full program for the conference can be found on CPD’s web site.

CPD in DC 
waTer DiPlomaCy brieFing, aPril 16, 2012 

To expand the reach of the Center’s research on water diplomacy, 
CPD hosted a policy briefing in washington, D.C. as a follow-
up to its February conference at USC. This briefing was geared 
toward public diplomacy practitioners, scholars and legislators 
interested in water diplomacy and policy. Panelists included:

•  Katherine bliss, Director, Project on Global Water Policy and 
Deputy Director and Senior Fellow in Global Health Policy  
Center, Center for Strategic and International Studies

•  naomi leight, Assistant Director for Research and Publications, 
USC Center on Public Diplomacy

• Philip Seib, Director, USC Center on Public Diplomacy

•  Jaehyang So, Manager, Water and Sanitation Program (WSP), 
The World Bank

The Center presented highlights from the conference in los angeles 
as well as policy recommendations for those working in the field.

3 4 5

1 2

1  (R-L) Lawrence Susskind, Ford Professor of Urban and Environmental Planning, MIT, and Director, Public Disputes Program and Visiting Professor,  
Harvard Law School; Katherine Bliss, Director, Project on Global Water Policy and Deputy Director and Senior Fellow in Global Health Policy Center, Center 
for Strategic and International Studies; Mark Bernstein, Senior Vice President, Energy, Clean Tech and Sustainability Practice, MWW Group; and Richard 
Little, Former Director of the Keston Institute for Public Finance and Infrastructure Policy, USC  2  (R) Philip Seib, Director, USC Center on Public Diplomacy (L)  
Gidon Bromberg, Israeli Director, Friends of the Earth Middle East  3  (R) Jerome Delli Priscoli, Senior Advisor, Institute for Water Resources, U.S. Army 
Corps of Engineers (L) Gregory J. Koch, Managing Director, Global Water Stewardship, Office of Sustainability, The Coca-Cola Company  4  Jaehyang So, 
Manager, Water and Sanitation Program (WSP), The World Bank  5  (R-L) Stella Williams, Former Professor of Agricultural Economics, Department of Agri-
cultural Economics at Obafemi Awolowo University, Nigeria; Úrsula Oswald Spring, Professor, National University of Mexico UNAM/CRIM, Cuernavaca, Mexico
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SePTember 8, 2011

Ten years later – U.S. Public  
Diplomacy and the arab world
A panel of experts discussed the complex 
challenges faced by public diplomacy 
practitioners in the Arab World in a post-
9/11 era, noting the disconnect between 
U.S. and Arab interests that creates a 
need for more direct communication  
with Arab publics.

SePTember 20, 2011

Pakistan, the U.S., and Public  
Diplomacy with Consul general  
riffat masood
Riffat Masood, Consul General of  
Pakistan in Los Angeles, discussed  
how the U.S. could improve its public 
diplomacy efforts in Pakistan by focusing 
on the long-term stability of the country 
to resolve diplomatic tensions.

november 8, 2011

american avatar: The United States 
in the global imagination with barry 
a. Sanders
CPD Advisory Board member and public 
diplomacy scholar, Barry A. Sanders,  
presented his new book and addressed 
the perceptions that other publics have 
about America in a post-9/11 world and how 
America must manage those perceptions. 

JanUary 26, 2012

Soft Power through China’s Confucius 
institutes: a Conversation with Jian  
(Jay) wang
CPD University Fellow Jian (Jay) Wang 
discussed the importance of China’s Con-
fucius Institutes as a platform for China’s 
cultural diplomacy, and identified the 
underlying driving forces responsible for 
their rapid growth in the United States.

FebrUary 9, 2012

global branding and Public  
Diplomacy: a Conversation with  
Simon mainwaring
CPD Advisory Board Member and global 
branding expert, Simon Mainwaring, 
discussed how businesses can use social 
technology to address a range of global 
social issues that matter to consumers,  
a topic addressed in his recent book,  
We First.

marCh 1, 2012 

international Cultural relations in the 
21st Century with Ceo of the british 
Council martin Davidson
Martin Davidson, CEO of the British 
Council, stressed the importance  
of people-to-people relations and  
developing trust as core elements of  
public diplomacy and cultural relations  
in the 21st century. 

aPril 12, 2012

naTo and Public Diplomacy
NATO Lieutenant General Karlheinz  
Viereck, Deputy Chief of Staff Joint 
Force Training at Allied Command  
Transformation, discussed NATO’s  
public diplomacy initiatives which are 
aimed at maintaining a wide network of 
partner relationships with countries and 
organizations around the globe.

events CPD Conversations in Public Diplomacy
The USC Center on Public Diplomacy hosts roundtable discussions – CPD Conversations in Public Diplomacy – for the USC and  
the los angeles area communities interested in the topic. The events listed below represent a sample of the 2011-2012 CPD event  
programming. For a complete listing and to view event write-ups and photos, visit www.uscpublicdiplomacy.org/events. 
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Co-Sponsored CPD Events
Cpd occasionally co-hosts events with 
other individuals and organizations. 
examples of co-sponsored events from 
2011-12 include:  

a Conversation with 
ramin asgard, Director 
of voa’s Persian news 
network, Cpd-Journalism 
directors’ Forum,  
october 18, 2011 

internet Freedom: a 
Conversation with U.S. 
assistant Secretary of 
State michael Posner,  
Co-sponsored with  
Center on Communica-
tion Leadership & policy,  
october 24, 2011 

european Public  
Diplomacy: Soft Power 
at work, Working  
Conference, Co-spon-
sored with Center for 
international Studies, 
march 30, 2012
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Professional Training 2012 Summer Institute in Public Diplomacy
2012 marked the seventh annual Summer institute in Public Diplomacy and brought together 23 participants from nine countries 
(Croatia, israel, mexico, the netherlands, South africa, South Korea, the United arab emirates, the United Kingdom, and the United 
States). Participants hailed from foreign ministries as well as non-governmental organizations.

About the CPD Summer  
Institute in Public Diplomacy
Established in 2006, this innovative two-week 
training program at the University of Southern 
California provides an opportunity for profession-
als to collaborate and immerse themselves in the 
increasingly critical study of public diplomacy. 
The purpose of the Summer Institute is to equip 
practitioners with tools to better understand the 
role of public diplomacy, analyze the impact of 
new communication technologies and employ new 
mechanisms for improving the image and impact 
of their country or organization in the world. 

For more information about the Summer 
Institute and CPD’s other professional training 
opportunities, visit www.uscpublicdiplomacy.
org or contact Stacy Ingber, Assistant Director for 
Programming & Events, at singber@usc.edu.

Summer institute Faculty 2012

robert banks – adjunct professor 
of public diplomacy, u.S. public 
diplomat in residence 2009-2011, 
uSC Center on public diplomacy

mai’a Davis Cross – assistant profes-
sor of international relations, School 
of international relations, and an-
nenberg School for Communication 
& Journalism, uSC

nicholas Cull – professor and  

director of the masters of public 
diplomacy program, uSC annenberg

eytan gilboa – professor of 
international Communication 
and director of the School of 
Communication and the Center 
for international Communication, 
Bar-ilan university

Cari guittard – Senior associate, 
Global Strategic partners and 
adjunct professor of public  
diplomacy, uSC annenberg

Shawn Powers – assistant  
professor of Communication, 
Georgia State university 

Kelton rhoads – adjunct  
professor of Communications  
and psychology, uSC annenberg

Philip Seib – professor of Journalism 
and public diplomacy, professor of 
international relations, director, 
Center on public diplomacy

Pamela Starr – associate professor 

of international relations and 
public diplomacy, School of inter-
national relations and annenberg 
School for Communication & 
Journalism, uSC

Jian (Jay) wang – associate  
professor of public relations,  
uSC annenberg

rebecca weintraub – Clinical 
professor; director, master of 
Communication management 
program, uSC annenberg

2012 Summer institute in Public Diplomacy Participants
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nora abusitta Advisor to the UAE Ambas-
sador, Embassy of the United Arab Emirates, 
Washington, D.C. 

Shay attias Head of Public Diplomacy  
Department, Ministry of Public Diplomacy  
and Diaspora Affairs, Israel 

Candice bryant Strategic Communications 
Analyst, U.S. Government 

anna burns Candidate, Masters of Public 
Diplomacy Program, USC Annenberg School 
for Communication & Journalism 

Sylvia Cabrera Consul of Protection  
and Legal Counsel, Consulate of Mexico in 
Seattle, Washington 

Jonathan Chait auerbach Deputy Consul 
General, Consulate General of Mexico in  
Dallas, Texas 

Fadi Chehadé President and CEO-designate, 
ICANN; Chairman, Vocado, LLC 

glen Davis Public Diplomacy Officer, Afghani-
stan Desk , U.S. Department of State, and 2012 
Davis Fellow, Council of American Ambassadors 

Jamie Dragon Program Officer, Bureau of 
Educational and Cultural Affairs, U.S.  
Department of State 

michael Duffin Candidate, Masters of Public 
Diplomacy Program, USC Annenberg School 
for Communication & Journalism 

Soonji Kwon Deputy Director, The Korea 
Foundation, Seoul, Korea 

Peter lerner Spokesman, Central  
Command, Israel Defense Forces 

Sara mercado Press Officer/Spokesperson, 
U.S. Consulate General, Rio de Janeiro 

lydia mulholland Head of Public Diplomacy 
Team, Communications and Engagement Depart-
ment, UK Foreign and Commonwealth Office 

golden neswiswi Director, Multimedia Pro-
duction, Department of International Relations 
and Cooperation, South African Government 

Jacquelien nienhuis Deputy Head of Public 
Diplomacy, Press and Culture, Embassy of the 
Kingdom of the Netherlands, Washington, D.C. 

michelle Patel Head of Communications 
Excellence and FCO Reputation, UK Foreign 
Commonwealth Office 

Jelena Perleta Journalist and Editor,  
Croatian Radio Television 

michelle riebeling Public Diplomacy 
Instructor, Foreign Service Institute, U.S. 
Department of State 

addie Schroeder Foreign Service Officer, 
U.S. Department of State, and 2012 Davis  
Fellow, Council of American Ambassadors 

marissa Scott Public Affairs Officer, U.S. 
Embassy in Niamey, Niger 

Dorien van boven Director of Public Rela-
tions, Netherlands Foreign Investment Agency 

Daniel Zonshine Director of Public Affairs 
Department, Ministry of Foreign Affairs, Israel 
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mPD Students at CPD
The USC Center on Public Diplomacy takes pride in facilitating a number of activities for students in the master of Public Diplomacy 
program. below are some examples of the Center’s support of these talented students.

The USC master of Public Diplomacy (mPD) program 
is offered by the USC annenberg School for Com-
munication & Journalism in partnership with the 
USC Dornsife College of letters, arts and Sciences’ 
School of international relations. The first of its 
kind in the world, the program is developing  
the next generation of public diplomacy leaders. 
The degree program is directed by nicholas J. Cull 
(pictured), and emphasizes the role of non-state  

actors, global public opinion, international news and international communication in 
the public diplomacy process. 

The USC Center on Public Diplomacy provides a number of opportunities for collabora-
tion with the mPD program including CPD internships and hosting joint events.  

The association of Public Diplomacy Scholars (aPDS), 
founded in 2006 at the University of Southern  
California, is the first student-run organization in  

the field of public diplomacy. aPDS seeks to engage public diplomacy students, scholars 
and practitioners in an ongoing dialogue that furthers development of the field. 

Through underwriting certain aPDS events and such publications as PD Magazine, the USC 
Center on Public Diplomacy provides multiple ways for aPDS members to contribute to, 
and interact with, the global public diplomacy community. 

CPD Prize for best Student Paper 2011
Jennifer grover (MPD’12) was the 2011 recipient of the 
CPD Prize for Best Student Paper. This annual prize 
recognizes and publicizes an outstanding contribution 
to the field of public diplomacy by a first year graduate 
student in USC’s Master of Public Diplomacy program. 

Jennifer’s paper entitled “Ukrainian Public Diplomacy Lacks Organization, But Holds 
Promise” outlines the importance of public diplomacy for a country finding its footing in 
the world soon after achieving independence.

MPD Student Interns 2011-12
Special thanks to the following mpd students  
who contributed to the Center’s work this year:

PD Magazine  
PD is a publication of the association of 
public diplomacy Scholars (apdS), with 
support from the uSC Center on public 
diplomacy, uSC dornsife College’s 
School of international relations, the 
annenberg School for Communication 
& Journalism and uSC annenberg press.

PD’s mission is to provide a common fo-
rum for the views of both scholars and 
practitioners from around the globe 
in order to explore key concepts in the 
study and practice of public diplomacy. 

PD is published bi-annually, in print and  
on the web at  
www.publicdiplomacymagazine.com

maya babla ’12 (Research, Publications,  
Web Site)

Karen Calderon ’13 (Events)

rachel Chan ’12 (Publications)

emily Chin ’12 (Research)

meredith Deane ’13 (Research)

mona el hamdani ’12 (Research)

Kia hays ’13 (PDiN Monitor)

molly Krasnodebska ’12 (PDiN)

alex laverty ’13 (PDiN)

naweed lemar ’12 (CPD Blog, Research)

lisa liberatore ’13 (Research)

Xinru ma ’13 (PDiN)

David mandel ’13 (CPD Blog, Research)

Sulagna misra ’13 (PDiN)

Sarah myers ’13 (Research, Publications)

aleksandra ristovic ’13 (Research, Resources)

riccardo ruffolo ’13 (Research)

aparajitha vadlamannati ’12 (Web Site)

amy Zheng ’13 (Research)
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“ as a research intern and blog manager, working at CPD has been an invaluable addition to my experience as an mPD student.  
in my internship, i was able to delve into a research question i was passionate about with a senior State Department Public Diplomat. 
moreover, being blog manager has given me professional skills and practice in content management and communication with PD 
academics and practitioners.”  
     – david mandel, mpd ‘13, CPD Blog Manager & Research Intern for the CPD Public Diplomat in Residence 
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CPD’s international reach  
while U.S. public diplomacy is a primary focus of the USC Center on Public Diplomacy, its mission is to further the study and practice 
of public diplomacy around the world through its research, publications, events and professional training. below are some examples 
of the Center’s global reach.

11

who FollowS US

our work matters beyond the United 
States. From august 2011 through  
august 2012, the USC Center on  
Public Diplomacy’s web site, www. 
uscpublicdiplomacy.org, received 
over 125,000 visits from more than 
190 countries. The top 10 countries 
with visitors to the CPD web site were 
the United States, United Kingdom, 
Canada, germany, india, China,  
australia, France, Turkey and Japan.

Research
The research agenda at CPD continues  
to be highly international in scope.  
Areas of current interest include China  
(Reshaping Cultural Diplomacy in a  
New Era: Confucius Institutes & China’s 
Soft-Power Strategy), europe (European 
Public Diplomacy: Soft Power at Work), 
and india (U.S. Public Diplomacy and 
Indo-American Relations), in addition to 
several projects with a global purview  
(The Diplomacy of Sustainability: Are 
Global Cities the New Climate Leaders?; 
Dimensions of City Diplomacy; Faith  
Diplomacy: Religion and Global Publics).

Speakers
CPD Events during 2011-12 featured 
speakers from Australia, Canada,  
Nigeria, Pakistan, Sri Lanka, the United 
Arab Emirates, the United Kingdom  
and elsewhere. 

CPD on the Road
International activities over the past year 
included CPD’s participation in the Al 
Jazeera at 15 Years Conference in Doha; 
Putting the Power in Soft Power Conference 
at Wilton Park and Ditchley Foundation 
Conference on Cultural Diplomacy, UK; 
Lectures at COMEXI, ITAM, Universidad 
Iberoamericana in Mexico City; NATO’s 
Public Diplomacy Posture in the Digital 
Age in Brussels; Joint Charhar Institute/
Clingendael Institute conference on  
Debating China’s Global Reputation and 
talks at Carnegie-Tsinghua Center for 
Global Policy in Beijing. 

Did you know?
CPD’s web site can be translated  
into many languages. a button  
at the bottom of the screen  
allows visitors to translate the  
pages of interest.
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CPD STaFF

Philip Seib  
Director

Sherine badawi walton  
Deputy Director

Stacy ingber  
Assistant Director, Programming  
& Events

naomi leight  
Assistant Director, Research  
& Publications

victoria Parrott  
Business Analyst

U.S. PUbliC DiPlomaT in reSiDenCe 2011-12

atim eneida george

CPD STUDenT inTernS 2011-12

maya babla
Jodi bailey 
James bianchi
Tracy bloom
Karen Calderon
Jessica Castillo
rachel Chan
emily Chin
meredith Deane
mona el hamdani
Kia hays
Kat Kazeminy
molly Krasnodebska
alex laverty
naweed lemar 
lisa liberatore
Xinru ma
David mandel
Sulagna misra
Sarah myers
Sri ramesh
aleksandra ristovic
riccardo ruffolo
Diana Smith
aparajitha vadlamannati
elizabeth van horne
Chelsea waite
amy Zheng

CPD reSearCh FellowS 2010-2012 

Caitlin byrne 
lina Khatib
anoush rima Tatevossian 

CPD reSearCh FellowS 2011-2013 

michele acuto
Sarah ellen graham
r.S. Zaharna 

CPD UniverSiTy FellowS 2011-2012 

rob asghar 
laurie brand 
K.C. Cole
geoffrey Cowan
mai’a K. Davis Cross
nicholas J. Cull 
Clayton Dube
alex Franklin
robeson Frazier
g. Thomas goodnight
Jerrold green
larry gross 
Tom hollihan 
Patrick James
lyn boyd Judson
marty Kaplan
Steven l. lamy
Doe mayer
najmedin meshkati
John odell 
geneva overholser
michael Parks
adam Clayton Powell, iii 
megan reid 
alison renteln
Patricia riley
Stanley rosen
Cherry Short
Chris Smith 
varun Soni
gordon Stables
Pamela Starr
Jonathan Taplin
Douglas Thomas
Jay wang 
rebecca weintraub
Susan resnick west
ernest James wilson iii
Diane winston
heather wipfli
geoffrey wiseman 
yannis yortsos

CPD aDviSory boarD  

najla al awadhi  
Former Member of the UAE Parliament and 
founder of Najla Al Awadhi Consulting

Kimberly marteau emerson  
Co-Chair of Human Rights Watch, California 
Committee South

bruce gelb  
Co-Chair of the Council of American  
Ambassadors

vartan gregorian  
President of Carnegie Corporation of New York

maria hummer-Tuttle  
President of The Hummer Tuttle Foundation

gary e. Knell  
President and CEO, NPR

markos Kounalakis  
President and Publisher Emeritus, Washington 
Monthly magazine

mel levine  
Partner at Gibson, Dunn & Crutcher

william h. luers  
Director, The Iran Project

Simon mainwaring  
Founder and CEO of We First

mike medavoy  
Chairman and CEO of Phoenix Pictures

Ponchitta Pierce  
Journalist, Media Consultant

Keith reinhard  
Chairman Emeritus of DDB Worldwide 

barry a. Sanders  
President, Board of Commissioners of the Los 
Angeles Recreation and Parks Department

Jay T. Snyder  
Founder and Chairman of The Open  
Hands Initiative 

gillian martin Sorensen  
Senior Adviser and National Advocate  
at the United Nations Foundation

amra Qamar Tareen  
Senior Vice President of Strategy, Datran Media
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who we are
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CPD Funding
In addition to generous support from members of CPD’s advisory board and the 
Center’s annual Fund, we received several grants for research and operational 
assistance from the following organizations during the 2011-12 fiscal year:

annenberg Foundation

USC annenberg Press

USC annenberg School for Communication & Journalism

USC Center for international Studies

USC master of Public Diplomacy Program

USC School of international relations

USC viterbi School for engineering

Support CPD
Your support ensures the continued growth of the Center’s programming and 
research. You can help underwrite events, publications, research and professional 
training opportunities or contribute to the Center’s general operating fund. 
Details of CPD’s funding priorities can be found in its Strategic Plan available 
on the Center’s web site.

For information about how to contribute to CPD, please contact Sherine Badawi 
Walton, Deputy Director at sbwalton@usc.edu.
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The USC CenTer on PUbliC DiPlomaCy 

aT The annenberg SChool

3502 Watt Way, Suite G4  |  LoS anGeLeS, Ca 90089-0281 

teL: 213.821.2078  |  Fax: 213.821.0774  |  Cpd@uSC.edu

For media inquirieS, ContaCt Cpd@uSC.edu or 213.821.2078  

CPD multimedia resources  
the uSC Center on public diplomacy 
maintains extensive online resources 
including bibliographic databases,  
a youtube channel, Flickr stream,  
Facebook page, and twitter feeds. 

Visit the Cpd web site for more details at: 

www.uscpublicdiplomacy.org

Cert no. SCS-COC-001039
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